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Professional Profile 

Strategic Modern Workplace Engineer with 15+ years’ experience delivering secure, cloud-managed 
endpoint estates across London. Subject matter expert in Microsoft Azure, Intune and Microsoft 
Entra ID, with a proven track record of migrating legacy on-premises infrastructure to modern, zero-
trust environments combining experience in AWS EC2, Google Cloud & Workspace.  

Expert in managing complex device lifecycles (Windows, macOS, iOS, Thin Clients) within highly 
regulated financial, professional services and software development firms. Focused on automating 
software deployment workflows and enhancing user experience through data-driven remediation. 

Technical Skills 

• Modern Management: Microsoft Intune (UEM), Autopilot, IGEL UEMS, Jamf. 
• Identity & Security: Microsoft Entra ID (Azure AD), MFA, Conditional Access, Okta SSO, 

Zscaler, Cisco/Poly AV Systems, High-frequency network patching. 
• Virtualization: Citrix XenApp/Cloud, AWS (EC2/VPC), VMware vSphere/ESXi, Hyper-V. 
• Endpoint Defense: M365 Defender, CrowdStrike Falcon, Symantec, Trend Micro, Nexthink. 
• Automation/Code: PowerShell, Bash, JavaScript, HTML/CSS, GitLab (Version Control). 
• Cloud & Productivity: AWS (EC2/VPC), Microsoft 365 (E5), Exchange Online, Google 

Workspace, Mimecast. 
• Unified Endpoint Management (UEM): Microsoft Intune, Autopilot, IGEL UEMS, Apple 

Business Manager (ABM). 
• Identity Access (IAM) & Network: Microsoft Entra ID (Azure AD), Conditional Access, MFA, 

RBAC, Okta SSO, Zscaler, Cisco/Poly AV Systems, High-frequency network patching. 
• Cloud & Productivity: AWS (EC2/VPC), Microsoft 365 (E3/E5), Teams Telephony, Exchange 

Online, SharePoint, Google Workspace. 
• Endpoint Security: M365 Defender, CrowdStrike Falcon, TrendOne, Vulnerability 

Management. 
• Automation & Engineering: PowerShell (deployed via GitLab), Bash, Nexthink Analytics. 
• Frameworks: ITIL v4, Change Management, Vendor Management, Stakeholder Engagement. 

Work Experience 

Founder & Creative Director | Société il Noir  Jul 2025 – Present 

• Infrastructure Design & Curation: Orchestrating the development of dynamic venue spaces 
tailored for high-output creative units, film production, and gaming communities. 

• Narrative & Product Development: Managing a complex, self-hosted digital archive of over 
1,000 narrative assets, applying structured data principles to ensure consistency across a 
sprawling fictional mythology. 

• Strategic Partnerships: Facilitating logistics and participant engagement for high-profile 
community initiatives, including My Dinner With CIC, to foster creative culture and social 
connectivity. 

• Multimedia Integration: Bridging technical systems with aesthetic output by overseeing the 
production of visual and sonic assets used within the Société il Noir ecosystem. 

• Brand Architecture: Directing the visual identity and digital presence across web and social 
platforms, ensuring a cohesive philosophy of "collaborative action" is maintained across all 
touchpoints. 

Independent Consultant – Technical & Creative 
Services | hblondel.co.uk 

March 2025 – Present 
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• Creative Content Production: Delivering freelance motion graphics, animation, and graphic 
design for clients including Capital City College. 

• Technical Research & AI: Maintaining a development cycle focused on the practical 
application of Generative AI (Adobe Firefly, Midjourney, Stable Diffusion) and JavaScript 
automation within production environments. 

• Operational Coordination: Supporting Symbol Property Holding Ltd with project planning and 
branding, ensuring technical alignment for property initiatives. 

Senior Modern Workplace Engineer | Trading 
Hub Ltd 

February 2023 – March 2025 

• Infrastructure & Systems: Architected and deployed a SharePoint-based Document 
Management System to centralize all project documentation, legal filings, and contractor 
communications. 

• Project Management & Logistics: Orchestrating complex renovations, including loft 
conversions, by managing a cross-functional team of 5+ contractors (builders, landscapers, 
roofers). 

• Brand & Identity: Led the creative direction and collaborative design process for the 
corporate identity and visual branding. 

• Compliance & Governance: Managed official filings via Companies House and established 
the legal/financial framework for the business entity. 

Co-Founder & Director of Operations | Symbol 
Property Holding Ltd 

May 2023 – Present 

• Strategic Transformation: Orchestrated the transition from legacy imaging to Microsoft 
Autopilot and Intune, reducing global device deployment time by 60%. 

• Infrastructure Relocation: Led IT infrastructure engineering for a full office move, migrating 
business-critical workloads to AWS and Citrix Cloud while maintaining 100% uptime. 

• Workflow Automation: Developed and maintained a version-controlled library of PowerShell 
scripts in GitLab for automated application packaging and OS patching. 

• Identity Governance: Hardened the security perimeter by implementing Entra ID 
Conditional Access policies and MFA for SaaS and remote access. 

• Physical Engineering: Designed new comms room environments, managing server hardware 
deployment and network patching for high-frequency trading requirements. 

Service Delivery Consultant | Forvis Mazars 
London 

February 2022 — April 2023 

• Enterprise Scaling: Managed a modern workplace ecosystem for 1,200+ UK users, 
administering Intune configuration policies and Entra ID governance. 

• Proactive Operations: Utilized Nexthink and M365 Defender to monitor endpoint health, 
reducing service desk volume by 15% by remediating issues before user impact. 

• Secure Access: Operated and maintained Zscaler (ZIA/ZPA) to provide secure, cloud-native 
access for a hybrid workforce. 

• Business Continuity: Managed infrastructure segments for major office relocations, ensuring 
seamless hybrid transitions through enhanced security protocols. 

 
Endpoint Engineer | Moonpig / Photobox Group   July 2018 — February 2022 
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• Hybrid Fleet Management: Directed the lifecycle of a 600+ device estate (Windows/macOS), 
implementing Jamf/Intune co-management. 

• Identity Lifecycle: Acted as the key technical resource for Okta SSO, automating user 
onboarding/offboarding to reduce friction. 

• Threat Protection: Deployed CrowdStrike Falcon across the global estate to establish 
automated threat detection and response. 

• Studio Infrastructure: Designed comms rooms and managed physical migration of Dell 
PowerEdge and HP Proliant hardware during office relocations. 

 

Desktop Support (1st, 2nd, 3rd Line) | Datrix Ltd  August 2017 — May 2018 

- FreshDesk Ticket System 
- Google Workspace 
- Remote Support via LogMeIn Rescue, VNC 
- Windows Hyper-V, MS Office 365, SharePoint 

 

Systems Support Engineer | Zoopla Property 
Group 

February 2014 – August 2017 

• Production Support: Managed server infrastructure re-administration and provided high-
touch AV support for executive and studio setups during full-scale office moves. 

• Identity Management: Administered user identities and permissions via Active Directory 
and Group Policy. 

 
1st Line Technical Support | Wirebird   February 2013 – September 2013 

- Autotask Ticket System, ITIL 
- Citrix XenApp 
- MS Server, Exchange, Office 365 
- BlackBerry, BES, OS 10 

Technical Support | Wanstor Network Services January 2009 – November 2012 
- MSP, Multi-Client Support (70 clients) 
- VMware ESXi 
- Windows Server, MS Exchange (AD, DNS, DHCP, Group Policy, Terminal Services) 
- RSA Security  
- Wireless Infrastructure (Zyxel, Ruckus) 

1st Line AV Support | Endava / BPP June 2008 – December 2008 
- WACOM Interactive Displays  
- Meeting Room Management 

1st Line Technical Support | Society of Chemical 
Industry  

April 2008 – May 2008 

- 100+ user helpdesk support (Active Directory User Management) 
- Software support (Microsoft Office) 
- Hardware support (Dell PowerEdge server installations, KVMs) 

 

Qualifications 

• CompTIA A+ (IT Technician & Essentials)  
• Microsoft Certified Practitioner (MCP) – Windows XP / Server 2003  
• BTEC National Certificate – IT Practitioners  
• Frameworks: ITIL v4, Change Management 
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Education 

Capital City College September 2025 – March 2026 

• Graphic Design – Adobe Photoshop, Illustrator 
• Motion Graphics – Adobe After Effects: Beginner, Intermediate & Advanced  

Just IT Recruitment September 2007 - March 2008 

• Network Professional Programme 

Epping Forest College September 2004 - March 2007 

• BTEC National Certificate – IT Practitioners 
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